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OnucaHune

MnarvH BcnnbiBatowas noaaep)xka noMoraeT BalMM nokynatensm npu pabote ¢ obpalleHnsiMn B NOALEPXKKY.

Koraa Baw nokynaTenb 3afan Kakoh-nm6o BONpoc, OH XAeT OTBET. ECu nnaruH BKAKYEH, TO Hannume oTeeTa 6yAeT BUAHO yXe B
Lanke caiTa u He HY>XHO 6yAeT NPOBEPSTb IMYHbIV KaBUHET ANA TOro, YTobbl Y3HaTb NOSIBUNICA OTBET WU HET.


https://docs-en.otcommerce.com/display/OTENGLISHDOCS/Pop-up+Support+Plugin
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CrieauTe 33 HOBOCTAMM:

3710 yAo6HO, MPOCTO M 3a CYET 3TOro MOBLIWAETCS NIOSNIbHOCTbL Balmx nokynaTteneii! Mocne BkAoYeHUs BennbiBatowern noaaepxXku, Bawl
nokyrnaTesib MOXeT paccnabutbCcs U Aanblue U3yyaTb Ball CaiT U coBeplUaTb MOKYMKM, NoKa XAeT OTBET, @ He NPOBEPSTb JINYHBIN
kabuHeT kaxable 5-10 MUHYT.

{D MnarvH «BcnnbiBatowas noaaepxka» asnsetcs 6ecnnartHbiM AOMO/IHEHMEM Ballero caiTa Ha 6a3e Kopobku OT.

Kak BKIIOUYMUTb NAarnH?

Ecnvn nnarvH He BKIOYEH, B LLAMNKe Ballero caliTa cneBa HeT MKOHKM KOHBEPTUKA, TONIbKO €CTb MYHKTbl MEHIO:



Mnashas  Kax sakasate focraswre s B ~ & testuser2 (300py5) ~ K Vadpartoe 0 W Kopamna 0
OT Commenrce JAeMOHCTPaLMOHHbIA MarasnH cuctemol OT
¢ ShOp Commerce
KaTeropun « BpeHabl Q | Mowuck cpeamn 800 000 000 Toeapoe u3 Kntas Haiitu

Bce kaTeropuu

Opexpa »
O6yeb »
CyMKM, KoLenbkM »
Akceccyapbl »
[eTckuii mup »
Tosapbl 4nA yxoaa 3a peG&HKoM, ToBapb! AnA

Oyaywmx mam »
CropTUBHbIE ToBaPbI »
TOEapbl ANA Typu3Ma u akTUBHOro oTAbixa »
KoMMbKTEpbI, HOYTBYKU, OprTeXHUKa »
KpacoTa U 3aaoposbe »

CTunbHas onexaa

0O 0 0 06 0O

NS BKNOYEHUS nnarnHa, oTKpbiBaeM B agMUHKe pasgen «llnarnHbol»:

A Onams

Mou nnarunsl | | 3arpyauts/oBrosnTs

MnaruHbl
™ nponswkerme
Mnaru Bepcus Cratyc DeiicTens
3aduKcHpOBATE BepXHee wetio 1.00 AxTugen @~
Google Analytics 1.01 AxTugen e
OTKDLITL TOBAD B HOBOW BKNAAKE 1.01 AxTugen @~
Otapi - OTKLITLIA AOCTY 1.00 AxTugen B~
Bennsisaiouiee coobuienne 1.01 AxTugen @~
/& Koudnry
4 VichopmaumonHble METKM TOBaDOE 1.00 AxTugen @~
4 OTofpakaeu Bce KaTeropuy Kak BUpTYansHbe 1.00 AxTugen @~
I] oruersi
Biniouenye CTaporo noucka 1.02 AxTugen @~
S o feeer =
Bennsieaiowias noanepkka 1.01 HeakTigen @~
Hoeoronsian Tema 1.03 HeakTusen @~
Hitps penupext 100 Heaktrieen 34
Biniouenvie CTaporo 3akasa 1.01 HeakTusen #-
BKnioueHye HOBOTO NoUCka 1.00 HeakTigen @~

B cnuncke nnarnHoB HaxoanMm «BcnnbiBatolwas noanepxxKar»:




A DNnamel

Mou nnarvkel | 3arpyauTh/oBHOBUTL
LleHooOpa3osanne
Mnarutbi
Mnarux Bepcusa Crartyc Lencteus
1.00 AxtneeH L
101 AxtneeH L
Katanor
ToBap B HOBO/ BKNAKE 1.04 AxTigeH &
i i - OTKDBITLIA AOCTYN 1.00 AxTvigen @
Bcnneigawuiee LieH1e 1.01 AxTnBeH L
Komcpurypauws
VIHd)OpMALMOHHbIE METKM TOBAPOE 1.00 AxTvBeH @
0 paxaem BC TETOPUN KaK BUPTYANbHbIE 1.00 AxtneeH L
OtueTsl
BKIi0ueHIe CTaporo noucka 102 AxTvBeH @
Mnarukel Mukiep 1.01 AkTiBeH 2
Bcnneleawuias noaaepkka 1.01 HeaktueeH &
103 HeaktveeH L
1.00 HeakTveen hd
BKiouenme cTaporo 3akasa 1.01 Heakusen @
Bkniouenne HOBOroO noucka 1.00 HeaktveeH L

Ecnn B cnucke nnaruH OTCYTCTBYET, 06paTVITer K BalleMy MeHeOXepy B ckann-vare.

Korpga nnarmH B cnmucke HaVI,D,eH, K/IMKaeM no wectepeHkKe HanpoTuB Ha3BaHUA NJlarMHa B KOJIOHKE [ENCTBUS:

MnaruHbl
Mnarux Bepcuns Cratyc HewncTena
3athuKCHPOBATL BENXHEE MEHIO 100 AKTvBEH L
gle Analytics 1.01 AxTvBeH -]
OTKpLITL TOBAP B HOBOW BKNAnKe 1.01 AkTuBeH &
Otapi - OTKpLITHLIA AOCTYN 100 AkTuBeH &
BcnnwiBawuee coobuienne 1.01 AxTneeH &
VHdhopmauymonHble MeTkn ToBapos 100 AxTveeH &
pakaewm Bce rOPUM KaK BURTYaNbHbIe 100 AxTveeH L]
BknioueHwe cTaporo noucka 1.02 AkTHBEH -3
Mukwep 101 AKTUBEH &
BcnnbiBarLas noaaepkka 101 HeaxktneeH ‘ By
B
Https peanpext 1.0.0 HeaktneeH -3
Brknioyexre cTaporo 3akasa 1.01 Heaxktneen o
BinioyeHne HOBOTO MOWCKa 100 HeaktuseH L

Knunkaem no Hagnucn «AKTUBUPOBATL> !



MnaruHbl

Mnarud Bepcus Cratyc Oevicteus
3athuKCUpOBATE BEpXHEE MEHI 1.00 AkTuBeH o
Google Analytics 1.0.1 AKTVBEH =
OTKpLITL TOBAP B HOBO BKNaake 101 AKTBEH -3
Otapi - OTKPLITHIA AOCTYN 100 AKTHBEH L3
Benneigawuiee coobuiexne 1.0.1 AKTVBEH o
VHdhopMaunoHHble MeTk1 TOBAPOB 100 AKTUBEH L
Otofparkaem BCce KaTeropuu Kak BUPTyankHble 1.00 AKTBEH -3
Bkniouenue cTaporo noucka 1.0.2 AkTnEeH &
Mukwep 101 AKTUBEH -3
Becnnbieawoulan nonaepkka 101 HeakTvBeH L2 4
Hosoroausas tema 103 HeakTnisen + AKTMBMpOBATL

Https peaupekt 1.00 HeakTveex RIVEAPoBaTL
BknioueHue cTaporo 3akasa 1.0.1 HeakTneeH o
BinioueHme HOBOIO Noucka 100 HeakTnBeH #

FotoBo! MnarvH akTMBMPOBaH M TeMepb BaluKM NOKyMNaTennm CMOryT BUAETb COO6LLEHNS B LIarnke cawTa:

MnarvHbl
MnaruH Bepcus Cratyc OevicTBus
3a(MKCUpPOBATL BEPXHEE MEHID 100 AxTuBEH &=
Bennbigaiowas noanen:kka 1.01 AKTUBEH rd o
Google Analytics 1.01 AxTueeH o
OTKpLITE TOBAR B HOBOW BKNA/KE 1.0.1 AxTuBeH -3
Otapi - OTKPbLITLIA AOCTYN 100 AxTvBeH &
Bennbisatoujee coobuieHne 1.0.1 AxTUBEH -3
WHipopmaluoHHble MeTKM ToBapoB 100 AxTuBeH L
OToBpaxaem BCe KATETOPWUM KaK BUPTYaMbHble 1.0.0 AKTHBEH &
BKMI0YEHNE CTADOTo NoMcka 1.02 AKTUBEH L
Mukwep 1.01 AxTuBEH @
Hogoronnas tema 103 HeaktveeH L
Hitps peaupext 100 HeaktuseH &
BxntoueHue cTaporo 3akasa 1.0.1 HeaktvBeH -3

BrknioyeHue HOBOro Noucka 100 HeakTtueeH L
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CrieauTe 33 HOBOCTAMM:

Kak ato paboTaet?

Baw nokynaTtenb (Nonb3oBaTesnb caiTa) B CBOEM JIMYHOM KabuHeTe 3ajaeT BOMPOC M XAET OTBET Ha CcBOe obpalleHne:

<2 [MmasHas  Kak 3akasamb focrasmo Bl ~ & testuser2(300py6) v K UsBparmoe 0 W (opsuna 0

e OeMOHCTPaUMOHHbIA MarasuH cucTembl OT
“ OT Commerce -
< Commerce

op
KaTeropu1 - BpeHapl Q| Mowuck cpeau 800 000 000 ToBapOB W3 KnTas Haitun

nasHaa - JIMYHbIA KABHHET  CMyKGa NOANEPHKA

O61an UHopMaLUA o
Cnucok coobueHuni

3akasbl
Hosoe o6pawenne
Cuer :gx:::ewn N | D Kateropus  Tema Coobiyenmii  HenpouMTanHeix
2018-06-14 HysHa J0CTaBka B 0UC
Npodmnb ket 1502 Hocaska ok enom 1 0
Cnyx0a nopaepxxun

PedpepanbHas cucTemMa

Kapra caitta

©2011-2018
Powered by © OT Commerce otcommerce.com

Bbl BuAnTE o6pau.leHV|e B 6noke «Tex. nogaepiKka» B Wanke agMUHKK:



2 Tex. nonnepika (1/1

© MowmoLys l &5 Hacrpoiiku l & CynepaamuH l [y I

# - Tex nonnemxka
Mo 3akazam ObLyWe BONPOCk!
OOpalleHus No obLWKMM Bonpocam Hossie @) e oreeta @)
Homep obpawennsa MonesoBatens CocTosiHue YTO6kI YBUAETE COOBLIEHUR MO THUKETY
@ ¥ Hoewie ¥ bBesotseta Heo6xoanmo BeIGpaTh ero B cnucke!
Nara
c & no ]
TpUMEHUTL
uneip
0 -
CooBuwenns
Tema Hara Kateropusa Mokynartene Homep
Beero | Hossle
™ HyxHa focTaBka B 0uc Kypbepom 171 14.06.2018 [Lloctaska test-user2 Ticket-1
Koraa Bbl oTBETUTE CBOEMY MoKynaTento Ha 06pa weHune:
# > Texnonnepxia
Mo 2akasam OBLve BoMpoCk!
LlexooGpazoeanie
OO6paLeHus no obwmm Bonpocam Hoawe () Bz oTeera @)
MpoasukeHne:
Homep o6palueHins Monksosatens CocTosHue Mepenyicka o Teve «HyXHa ROCTaEKa B OMC
B} ¥ Hoewie ¥ Be3oteeta KypbepomM»
BT CoOblEHIE 3
Nara
Karanor c 8 no =] 3npascTByiiTe, Aa, BLIGUPaIiTE NPM 0GOPMAEHIM
Frrs— 3aKa%a BapHaHTLI
bunsT 1) DHL
Monk3oBatenn 2) EMS
3) Kapro3nurCudupe
10 v
Bce 3T BapUaHTbl 0CTABKM C BO3MOXKHOCTbLIO
CoobueHus 3aKasatb Kypbepa, Koraa nocbinka NnocTynuT Ha cknaa
Tema oot RaTa Kateropusi  MMokynatens  Howmep 8 BAWeM ropogie
4
Orers 1
] 171 14062018, 15 Iocraska test-user2 Ticket-1 Otwera
n
A & Petr Petrov
TloBpuiii nes, y Bac ecTs Tapud C A0CTaBKOM
Kypbepom?

MokynaTenb yBUAWT B LLANKe cavTa KOHBEPTUK N KOINYECTBO coobLLeHni:
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CrieauTe 33 HOBOCTAMM:

MNpu HaBeAeHUM Ha KOHBEPTUK, 6yayT BUAHbI NEepBble CTPOYKU KaXA0ro 13 COOBLLEHNI:
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of Nocregume HenpounTanHsie

Fenm noceinka npessiiaet 2067, g} [eMOHCTPALMOHHLIA MarasnH cucTeMsl OT
peKomeHayem BapyuaHT.
Commerce
3gpascTeyiiTe, Aa, BeGMpaiiTe npn <
othopMNEHUM 3aKasa. .
Q. | Mowuck cpean 800 000 000 Toapos U3 KuTas Haiitn
MockoTpers Bce cooblyenis N
A Hosoe coobLeHue 4
T Cymmn, wemensrn
Akceccyapel »
HeTckii Mup »

ToBapbl AN yxofa 3a peG&HKOM, ToBapbl Ans

Gyaywmx mam »
CropTHBHbIe ToBAPbI »
ToBapbl ANA TypKama 1 aKTMBHOTO OTAbIXa 3
KomnbioTepsl, HOYTOYKH, OprTeXHUKa »
KpacoTa 1 310poBbe »

Bce kateropuun
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Ecnv nokynatenb KANMKHET MO COOBLUEHNIO, OHO OTKPOETCS B €ro IMYHOM KabuHeTe:
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Mocneame HenpoUMTaHHLIe

Ecnu noceinka npesbiluaeT 20kr,

[eMOHCTPaLUMOHHBI MarasuH cucTeMbl OT
peKoMeHyeM BapUaHT.

Commerce
@ Q, | Mouek cpeau 800 000 000 Toeapos Uz Kutas Halitu
MNocMoTpeTb Bee coobLieHHA N
A Hosoe coobueHme 3
CyMKM, KoLUENbKMA »
Axceccyapbl »
LeTckuii mup >

Tosapbl ANf yxoAa 3a peGEHKoM, ToBapb! AnA

Oyaywmx mam »
CnopTUBHbIe ToBaps »
Tosapbl 4N TYPU3Ma 1 aKTMEHOTO OTAbIXa >
KomnbioTepbl, HoyTBYKW, opriexHuka »
KpacoTa u saoposbe »

Bce kaTeropuu

AKceccyapb! AN TENegoHoB

O O 0 0 0O
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HeMOHCTpaLMOHHbIN Mara3uH cuctembl OT

T Commerce
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Kateropyn ~ Bpenael Q | Mowck cpegu 800 000 000 ToBapos uz Kntas Haiitn

naeHan - IwyHeii kKaOuHeT - CnyxOa nogaepsam - Ticket-1

O6wasn uHhopmaums

Ticket-1 (Hy»kHa goctaBka B opUC KypLEPOM)

3akasbl CnucoK CooBLYeHNiA
Petr Petrov 2018-06-14 15:02
Cuyer
[o6pbiit AeHb, Y BAC 8CTb Tapud C AOCTABKO| KypbepoM?
Mpodmne
Onepatop 2018-06-14 15:09
3ApaEcTBYITE, Aa, BbIGUPaiTe NPK OQOPMNEHNN 3aKasa BapHaHTbI:
1) DHL
2)EMS
PedrepanbHan cuctema 3) Kapro3nuTCubips

Bce 3T1 BapWaHTbl AOCTABKM C BO3MOMHOCTbIO 3aKa3aTh Kypbepa, Koraa Nocbinka NOCTYNUT Ha ckraf B
Bawem ropoge.

Onepatop 2018-06-14 15:10

Ecnv noceinka npeebiwaeT 20kr, pekoMeHayem sapnaHT Kapro3nutCubups

Hosoe coobLeHue

TekcT coobueHns:*
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