Customers Reviews Module
—_—

Description
View statistics: number of reviews in database
Search for necessary review
© How to find review by user
° How to find review by product code (ID)
° How to view reviews on specific order
® Reviews moderation
O Quick moderation of reviews
O Moderation of specific reviews
© Reply to customer review
® Who can reply to comment?
© How to open product page with review?
® Rating of customer review

Location in admin panel: Catalog > Product reviews
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Module is available from OT Box version 1.8.3 and higher
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Customers Reviews is a powerful tool for motivating clients to make purchases on your website! However, you need to collect some
base of reviews on the most popular products to take advantage of this method of motivating customers.

Customers Reviews Module solves this problem! After all, all products reviews left on owners' websites are combined now combined
into one database and displayed on all sites based on OT Box with Customers Reviews Module installed. Therefore, you will
immediately have more than 1000 reviews for goods in total instead of 10-20 reviews. These are reviews of real customers who
bought and checked goods.

Read more about business benefits: “Customers reviews (module description)”

View statistics: number of reviews in database

Module settings section gives information how many reviews are currently collected in a specific OT Box and how many reviews are in
total in the database. Open "Catalog" section and go to "Product Reviews" tab:
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Click "Settings":


https://docs-en.otcommerce.com/display/OTENGLISHDOCS/Customers+reviews
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Check information on your website (number of item reviews for application key):
a_ Catalog Products reviews
Categories Collections Products reviews Brands Pristroy Items in stock Restrictions Items

Products reviews Settings

Settings

Version of the module Item Reviews
2

Number of item reviews for application key
5

Number of item reviews for whole platform
oT

3247

Show item reviews for whole platform OT

Check information on number of item reviews for the whole OT platform:



# - Catalog © Products reviews

Categories Collections Products reviews Brands Pristroy Items in stock Restrictions ltems

Products reviews Settings

Settings

Version of the module ltem Reviews
2

Number of item reviews for application key
5

Number of item reviews for whole platform
oT

3247

Show item reviews for whole platform OT
Allowed

In addition, you can enable or disable reviews collected for the whole OT platform. Click "Allowed / Disallowed" link below "Show item
reviews for whole platform OT" option:

#  Catalog - Products reviews

Categories Collections Products reviews Brands Pristroy Items in stock Restrictions Items

Products reviews Settings

Settings

Version of the module Item Reviews
2

Number of item reviews for application key
5

Number of item reviews for whole platform
oT

3247

Show item reviews for whole platform OT
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Categories Collections Products reviews Brands

Products reviews  Settings

Settings

Version of the module Item Reviews
2

Number of item reviews for application key
5

Number of item reviews for whole platform
oT

3247

Show item reviews for whole platform OT

Allowed v x

Disallowed k
Allowed

Pristroy

Items in stock

Restrictions

ltems

Click checkmarked button to save choice:

# - Catalog - Products reviews

Categories Collections Products reviews Brands

Products reviews Settings

Settings

Version of the module ltem Reviews
2

Number of item reviews for application key

1

Number of item reviews for whole platform
oT

3247

Show item reviews for wh rm OT

Disallowed v @ x
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Search for necessary review




Customer gets opportunity to leave a review about received product after the order acquires "Completed" status.

W o Home Howtoorder Deliveryto M~ & testuser007 (9541 py6) ~ K Favorites 0 ™ cart 0

Categories ~ Brands Q. | Search among 800.000.000 goods from China Search

Home / Account / Orders / Order ORD-0000000079

Order ORD-0000000079 (Completed)

Goods list

£ With selected:

( Goods Original Configuration Price Quantity Amount Goods status
( Ne 79 -1 3axonka Color  Decorative Color 2813 pyo. 1 2813 pyb.
Classifi 50+ Unadorned
Vendor R5ERFE0504 cation  Spring 50

@

77 samnse sn

Put up for sale

( Europe and the United States Van new women's boutique Celebrity Average code 4417 py6. 1 4417 py6. Completed
style size love irregular embroidery round neck short sleeve T-shirt white
Vendor: weiwei_1221 Glve feedback
Pristroy

Put up for sale

( 2018 spring new boy children’s cartoon car edge zipper cardigan Color  white 3946 py6. 1 3946 py6. Completed
Europe and the United States jacket tide Classific
e ST aten Give feedback
(T S5 Referen  90cm(90cm) .
ce Pristroy
Height.

Put up for sale

D<) Home  How to order Delivery to Il ~ 1 test-user-007 (9541 py6.) ~ K Favorites 0 !’ Cart 0
= T nsuwy

Put up for sale

New review
Europe and the 4417 py6. Completed
style size love
Evaluation: Give 2
Vendor. weiwel Give c
Pristroy
Photos: Put up for sale

+ Select file (
Ne79-3 2018 spring ne 3946 pyo. Completed

Europe and the

oy Review text:
1 Vendor. £78!

Good, quality shoes. In the rain do not get wet Pristroy

Put up for sale

Zhendian 13503 py6. Completed
Vendor: 383EF

Fields marked with * are required Give

Pristroy

Put up for sale

@ Cancel
Delivery DHL
Total cost: 24679 pyb

39408, Russian Federation, Moscow, Samokatnaya 12

Reviews left by customer will be immediately displayed on the site in the product card and in "Product Reviews" section in admin panel:
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Plugins N
he child made weapons and shot friends. Shoots badly. 727352 13.06.2018, Z v x
s happy. Now this is your favorite T-shirt! 727352 13.06.2018, Z v x
To the child of 3 years it has appeared is great. 727352

13.06.2018, Z v x

How to find review by user

It's necessary to know user ID (your customer) at your website to view all his reviews. You can find user ID in "Users" section by last

name, phone number or other information:

u
™ Orders e
Customers | Administrators ~ Roles  Seftings
$ Pricing
Customers + Add account
[ Promotion
Filter by parameter
ontents Account id Login Email Phone City
@
£ With selected Found: 2; Shown: from 1 to 2 © Export 25 v
," Configuration
Login Account id Full name Email Phone Status Action
[al) Reports te 727352 Petrov Petr Petrovich test@test com 8-800-00-000 Enabled )
tes 618928 Petr Petrov 123@gmaiol ge 8-800-00-000 Enabled L

£+ Plugins

Copy user ID and paste into special field:




# - Catalog

Orders
Categories Collections Products reviews Brands Pristroy Items in stock Restrictions ltems
TETY, Products reviews  Setlings
Promotion Products reviews
5, User Item
Contents
& 727352 B] tem ID
Catalog Order number
ORD- | Order number
State
Under moderation Apply filter
Configuration
« Approve % Delete 25 v
Reports A q
Review Login .dccoun Created Actions
i
Plugins _ .
he child made weapons and shot friends_Shoots badly 727352 13.06.2018 Z|v x
727352 13.06.2018, E v @ x
testuser- | 727352 13.06.2018 Z v x
Tick "Under moderation" if you want to see new reviews that you have not read:
User ltem
& 727352 [ tem 1D
Order number
ORD- Order number
State
:@Under moderation Apply filter
+ Approve X Delete 25 v
. , Account .
Review Login - Created Actions
1

Click "Apply filter" button:



Products reviews

User Item

& 727352 [

Order number

ORD-

State

¥ Under moderation
« Approve X Delete

Review Login

Apply filter
25
;:ccount Created Actions

We see all new reviews of chosen customer now:

Products reviews Settings
Products reviews
User Item

& 727352 ®

Order number

ORD-

State

¥/ Under moderation Apply filter

+ Approve % Delete 25
Review Login Accountid Created Actions
The child made weapons and shot friends_Shoots badly. 727352 13.06 2018 Z v
My Wife is happy. Now this is your favorite T-shirt! test-user-007 = 727352 13.06.2018 g v
To the child of 3 years it has appeared is great. test-user-007 = 727352 13.06.2018 g v
Good, quality shoes. In the rain do not get wet test-user-007 = 727352 13.06.2018 Z v

To see the information on the recall, you must
select it in the list!

How to find review by product code (ID)

You can find product code or ID from its card or link to it on your website or Chonese seller website:
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Online demo shop by OTcommerce

)0 goods from China

X Favorites 0

W cat oo

Search

ates Van new women's boutique Celebrity style size
pund neck short sleeve T-shirt

Product information Vendor info
LRI DIGNA e weiwei_1221
Select a configuration: Shop name weiweiER
size: Average code v Located in Hangzhou (Zhejiang)
primary color. white v delivery_score: 4.7
Status New item_score 48
In stock 151 PCs service_score: 4.7
Sales volume for g, & Add vendor to favourites
30 days:
Rall
Rating ang VOw
Price per 1 piece 51 i
perte $ Other items
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@ https://item.taobao.com/item.htm?id 4567402
=21 ¥, BER REIM  TFUUEEE HEMER  HAEE = HE s BEREE EMNEEERE

BEM

Taobao.com

bz 3

2] |

WEIWEI=:

— /WA A% —

E3
VG S L MR 44 I DAL /N2 A J ) 1% 54 40 iy Tl SRS
10 F#E
it ¥49.00 1942 651
S FitiEe RN weiweiE K
- w2 QOO
& B WamEE2.457 i+ weiwei 1221
5] SommEHiES, HS28EAA YR 5 QEER
0TEHIES, B3SO IR AR: 2
N
49, T804 1 T D s s e
WiE ORI E 2E v R RES v 6% | 478 | 41
REF .
RE - HABS RS
§
TS | op | wg
HE 1+ thErssst)
SZBIMISE A PN S

Copy product ID and paste into special field:



Categories Collections Products reviews Brands

Products reviews Settings
Products reviews

User

& | Account id B}

Order number

ORD- | Order number

State

# Under moderation

+ Approve % Delete

Review

Pristroy ltems in stock

Restrictions

ltem

567402179794 1

The child made weapons and shot friends. Shoots badly.

My Wife is happy. Now this is your favorite T-shirtl

To the child of 3 years it has appeared is great.

Good, quality shoes. In the rain do not get wet

Login Account id
test-user-007 = 727352
test-user-007 727352
test-user-007 727352

test-user-007 = 727352

Created

13.06.2018,

13.06.2018,

13.06.2018,

13.06.2018,

03:0

03:0

Items

03:09

]

03:0

Apply filter

25

Actions

Tick "Under moderation" if you want to see new reviews that you have not read:




Products reviews  Settings
Products reviews

User ltem

& | Account id (2 567402179794

Order number

ORD-  Order number

State

\.:@Under moderation Apply filter

+ Approve X Delete 25 v
Review Login Accountid Created Actions
The child made weapons and shot friends. Shoots badly. = testuser-007 727352 13.062018,03:08 @ v x
My Wife is happy. Now this is your favorite T-shirtl testuser-007 = 727352 13.06.2018, 03:05 F v x
To of 3 it has appeared is great. test-user-007 = 727352 13.06.2018, 03:02 ERE
Good, quality shoes. In the rain do not get wet test-user-007 = 727352 13 .06 2018, 0301 & v x

Click "Apply filter" button:
Products reviews
User ltem
& | Account id [E 567402179794

Order number

ORD- | Order number

State

« Under moderation ﬁ}ply filter

+ Approve x Delete 25 v
Review Login Accountid Created Actions

testuser007 727352 13.06.2018, 03.09 & v x

My Wife is happy. Now this is your favorite T-shirtl test-user-007 = 727352 13.06.2018, 03.05 Z v x
To the child of 3 years it has appeared is great. test-user-007 = 727352 13.06.2018, 03:02 Z v x

Good, quality shoes. In the rain do not get wet test-user-007 = 727352 13.06.2018, 03:01 Z v x




You get reviews on a specific product after that:

Products reviews Setting

[

Products reviews

User ltem

&  Account B 567402179794

Order number

ORD- | Order number

State

«| Under moderation Apply filter

« Approve ® Delete 25 v
Review Login Account id Created Actions
My Wife is happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, 02.05 F v x

How to view reviews on specific order

It's also possible to view reviews on goods of specific order.

Find necessary orders in "Orders" section:

W Orders .
Orders list
Pricing
Display specified period of time v
Promotion from 8t &
Customer

Contents

Catalog

Configuration
Delivery
[shd] Reports Cit
All M
£+ Pugins
Provider
Al v

Lo

= Orders i ltems

ORD-| Order numbe

Awaiting payment
Awaiting additional payment
9 Paid

@ In handiing

@ Order with added goods
@ In handling at warehouse
@ Ready for packing
@ Ready to ship
¥ Posted

¥ Completed

Cancelled

Select all / Clear all

Translate statuses




Orders list

Date o 2 o ] Orders # Paid @ Inhandling # Order with added goods
@ Inhandling at warehouse @ Ready for packing @ Ready to ship
Cusbmey Petrov ¥ Posted [ Completed
It
Delivery All v ems
Provider All v

Apply All parameters

By orders By goods

£ With selecied ® Export Display 25 ¥

S Customer/
Order number Creation date ~ Order status ~ Items um ustomer Operator Provider Action
(Paid in) Balance
ORD 0000000079 6/13/18 Completed Completed: 4 24679.00 pyo. Petrov Petr Petrovich Taobao Ll
“ 15:50:14 (24 679.00 rub ) 9 541.04 rub
e
ORD 00000000 10/01/17 Completed Completed: 5 232040 rub. Petrov Petr Petrovich Taobao &
4:01:43 (2 320.40 RUB) 9 541.04 rub
Completed 434 .56 rub. Petrov Petr Petrovich Tacbhao &
(RUR 434.56) 9 541.04 rub

Copy or memorize the last digits of the order (to the zeros: ORD-0000000079 means 79 order) and write these numbers into special
field:

Catal

Crders # 2o

Categories Collections Products reviews Brands Pristroy ltems in stock Restrictions Items
RIETL Products reviews Settings
Promotion Products reviews
5 User Item
Contents

& | Account id B tem ID
Catalog Order number

ORD- 79 I

State

# Under moderation Apply filter

nfiguration

« Approve x Delete 25 v

Reports
Review Login Account id Created Actions
s happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, 03 Z « x

My

Plugins

Tick "Under moderation" if you want to see new reviews that you have not read:



Products reviews

User ltem
& | Account id B em ID
Order number
ORD- 79
State
#| Under moderation Apply filter
« Approve % Delete 25 v
Review Login Accountid  Created Actions
My Wife is happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, 03:05 & v x
Click "Apply filter" button:
Products reviews
User ltem
& Account id 3 em IO
Order number
ORD- 79
State
« Under moderation Apply%er
+ Approve X% Delete 25 v
Review Login Accountid  Created Actions
My Wife is happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, 0305 £ v | x

We get reviews for specific order:




Products reviews

User Item

& | Accountid tem ID

Order number

ORD- 79
State
# Under moderation
+ Approve % Delete 25 v
Review Login Accountid Created Actions
727352 13.06.2018, B v x
727352 13062018,0305 @ w x
test-user-007 = 727352 13.06.2018, 03:0: B v x
test-user-007 =~ 727352 13.06.2018, B v x

Reviews moderation

All reviews can be moderated, however, only after publication. What does it mean?
This means that your customers will write reviews that all website users could see right after they are written.

Therefore, it is necessary to check reviews for the availability of fresh ones from time to time and delete or approve them, thus
marking which reviews you have already seen and decided to leave on the site.

For convenience, you can read full review clicking it with a mouse:

Products reviews Settings

Products reviews

User Item

& Accounti O tem 1D In order: ‘ORD-0000000079
State: Under moderation

Order number Score: & 0®0

ORD- 79 Rating:

Slate + Add comment

@ Under moderation Apply filtler = test. 007
% test-user-

My Wife is happy. Now this is your favorite T-shirt!

+ Approve ® Delete v
Review Login Account id Actions
The child made weapons and shot friends_Shoots badly.  test-usggs 727352 13.06.2018, 03:09 Z v x
My Wife is happy. Now this is your f@r':}/ome T-shirtl test-user-007 =~ 727352 13.06.2018, 0305 Z v x
To.the child of 3 years it has appeal 2now review | testuser-007 727352 13.06.2018,03:02 |2 v x

Good, quality shoes. In the rain do not get wet test-user-007 = 727352 13.06.2018, 03:01 Z v x




Quick moderation of reviews

Since reviews are mostly visible immediately in the table, you can go over your eyes and approve several reviews at once. Click square
in table header to select all reviews at once:

Products reviews

User ltem

& | Account id B tem ID

Order number

ORD- 79

State

# Under moderation
« Approve x Delete 25 v
@ eview Login Accountid Created Actions

Ci The child made weapons and shot friends_Shoots badly. | test-user-007 = 727352 13.06.2018, 03:09 Z|v %

v My Wife is happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, 03:05 F v x

v To the child of 3 years it has appeared is great. test-user-007 727352 13.06.2018, 03:02 & v x

v Good, quality shoes. In the rain do not get wet test-user-007 727352 13.06.2018, 02:01 & v x

And you can select each review separately by clicking square on the left of the review:

Products reviews

User ltem

& | Account id B tem ID

Order number

ORD- 79

State

« Under moderation

v Approve % Delete 25 v

v Review Login Accountid Created Actions

[ | The child made weapons and shot friends. Shoots badly. | test-user-007 = 727352 13.06.2018,0309 | v x

v My Wife is happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, 02 05 E v | x
testuser 007 727352 13.06.2018, 03.02 E v | x

lest-user-007 ¥27352 13.06.2018, 03:01 E v | x




Choose "Approve" or "Delete" after all necvessary reviews were chosen:

Products reviews

User ltem
& | Account id ] tem 1D
Order number
ORD- 79
State
Under moderation
« Approve x Delete
e selected review
APProve selected reviews Login ey

The child made weapons and shot friends. Shoots badly. = test-user-007 727352
@ My Wife is happy. Now this is your favorite T-shirtl test-user007 727352
@  Tothe child of 3 years it has appeared is great. test-user-007 727352
v Good, quality shoes. In the rain do not get wet test-user-007 727352

Created

13.06.2018,

13.06.2018,

13.06.2018,

13.06.2018,

na-n
03:09

v}
(&3]

o
Iuld.u

]

e
Uau

03:01

Review will be checked and disappear from "Moderation" list in admin panel when you click "Approve" button.




Products reviews

User ltem

& Account id B tem ID

Order number

ORD- 79
State
Under moderation

v Approve X Delete 25 v
Review Login Accountid Created Actions
The child made weapons and shot friends_Shoots badly  test-user-007 = 727352 13.06.2018,0309 | | «» x
My Wife i1s happy Now this 1s your favorite T-shirtl test-user-007 = 727352 13.06.2018, 0305 & | x
To the child of 3 years it has appeared is great. test-user-007 = 727352 13.06.2018, 03:02 = x
Good, quality shoes. In the rain do not get wet test-user-007 = 727352 13.06.2018, 03:01 = x

Reviews will be removed after clicking "Delete" button. However, you need to confirm your decision because you can not restore the
review:

Products reviews

User Item

& | Account id B tem ID

Order number

ORD- 79
State
Under moderation

+ Approve % Delete 25 v
Review [Delete selected reviews Login Accountid Created Actions

¥  The child made weapons and shot friends. Shoots badly. = test-user-007 727352 13.06.2018,0309 @ + =x
My Wife is happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, 03:05 E ]
To the child of 3 years it has appeared Is great test-user-007 727352 13.06.2018, 03:02 & | x

Good, quality shoes. In the rain do not get wet testuser-007 | 727352 13.06.2018, 03:01 E x




Confirmation required

Are you sure you want to delete selected reviews?

Cancel

Moderation of specific reviews

Each review can be moderated separately. There is a special menu in column "Actions".

Products reviews

User ltem
& B

Order number

ORD- 79

State

Under moderation Apply filter

v Approve % Delete 25 v
Review Login Accountid Created Actions
The child made weapons and shot friends. Shoots badly, | test-user-007 = 727352 13.06.2018, Elv|=
My Wife is happy. Now this is your favorite T-shirtl test-user-007 727352 13.06.2018, & =
To the child of 3 years it has appeared is great. testuser-007 = 727352 13.06 2018, & %
Good, quality shoes. In the rain do not get wet test-user-007 = 727352 13.06.2018, & x

Click checkbox button opposite approved review to approve order:



Products reviews

User

& | Account id o

Order number

ORD- 79

State

Under moderation

+ Approve x Delete

Review

My Wife 1s happy. Now this 15 your favorite T-shirtl

child of 3 years it has appeared is great.

o)
Q
Q
o

=)
[=
5

=
w
=
[=]
(1]
w
5
-
=
@
2
o
=1
[=%
[=]
=1
g
=]
[1+]
z

The child made weapons and shot friends. Shoots badly.

Login

test-user-007

test-user-007

test-user-007

test-user-007

Account id

727352

727352

727352

727352

Apply filter

25 v
Created Actions
13.06.2018, 0209 Z] v |x
13.06.2018, 03:05 2 =y prove review

13.06.2018, 03:02 Z x

13.06.2018, 03:01 Z x

You can delete an unwanted review by clicking button with a cross in front of selected review:

Products reviews
User
& | Account id B

Order number

ORD- 79

State

Under moderation

+ Approve % Delete

Review

The child made weapons and shot friends. Shoots badly.

Login

test-user-007

M

e is happy. Now this is your favorite T-shirt!

To the child of 3 years it has appeared is great.

test-user-007

test-user-007

Good, quality shoes. In the rain do not get wet

test-user-007

Accountid Created

727352

727352

727352

727352

13.06.2018, 03

13.06.2018, 03

13.06.2018, 03

13.06.2018, 0301

Apply filter

25 v
Actions

Z v x

5 & =
2 = ete review

= x

To see the information on the recall, you must
select it in the list!

However, you need to confirm your decision because you can not restore the review:




Confirmation required

Are you sure you want to delete selected reviews?

Cancel

Reply to customer review

You can leave reply to each review from website admin panel. Thus, you will be able to clarify some details regarding the review or
thank your buyer.

Choose review in reviews list by clicking it to reply.

Products reviews

User Item To see the information on the recall, you must

2 B select it in the list!

Order number

ORD- 79
State
Under moderation
+ Approve x Delete 25 v
Review Login Accountid Created Actions
The child made weapons and shot friends. Shoofs badly. = test-user-007 = 727352 13.06.2018 & v x
My Wife is happy. Nowjﬂs is your favorite T-shirt! test-user-007 727352 13.06.2018 | x

[Shonevien; ¢ 0o testuser 007

uality shoes. In the rain do not get wet test-user-007 727352 13.06.2018 & x

T27352 13.06.2018 E %

@

&

8
o

Review and "Add message" button will be shown in the right part in the yellow window. Click it:



Products reviews
User ltem
& B tem ID In order: ORD-0000000079
State: Approved
Order number Score: 080
ORD- 79 Rating:
State
Under moderation Apply filter L
My Wife is happy. Now this is your favorite T-shirt!
v Approve | x Delete 25 v i
T
Review Login Accountid Created Actions
The child made weapons and shot friends. Shoots badly. = test-user-007 = 727352 13.06.2018, 02.09 g v x
My s happy. Now this is your favorite T-shirt! test-user-007 = 727352 13.06.2018, Z x
To the child of 3 years it has appeared is great. test-user-007 = 727352 13.06.2018, =z x
quality shoes. In the rain do not get wet test-user-007 = 727352 13.06.2018, 03:01 Z x
Window will open where you can write message:
Products reviews
User Item
& d B tem 1D In order: ORD-0000000079
State: Approved
Order number Score: w090
ORD- | 79 Rating:
State + A
Under moderation Apply filter
Answer language: English (English) v
+ Approve x Delete 25 v | e 'T‘T
Review Login Accountid Created Actions
The child made weapons and shot friends. Shoots badly. 727352 13.06.2018, 03.09 2 v x
My e is happy. Now this is your favorite T-shirtl 727352 13.06.2018, 0 Z x 2.
Add Cancellation
To the child of 3 years it has appeared is great. 727352 13.06.2018, 0 =z x
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