General (orders configuration)
—

® General settings

O Minimum order cost in the order
Making orders for out-of-date product data
Order prefix
Passport data in user profile (Box version 1.12.1 and higher)
Hide Middle name (Box version 1.11.1 and lower)
Payment by cash
Open payment in new window
Original package
Mandatory postal code (Box version 1.11.1 and below)
Order Insurance (%)
Reordering
Hide money output
Hide selection page weight (ordering)

© Hide delivery options (ordering)
® User profile (OT Box version 1.12.1 and higher)
® Types of sales

0 Sale by auction
Local delivery is not allowed
Used items
Items temporarily out of stock
Items not from the Collections Selector
Restricted to be displayed

O Hide restricted items for display
® Basket and favorites

© Maximum number of items in favorites
Maximum number of items in shopping cart
Weight which will be set by default
Default weight
Notification about abandoned cart
Abandoned cart notification delay
Notification about cart ready for clearance
Cart ready for clearance notification delay
Delay before cart is cleared

O O O 0O 0O O O O 0 o0 o0 o

o O O O O

O O O O 0O 0O O O

This subsection is for configuring site orders.

Location in admin panel: Configuration > Orders > General

#  Configuration © Orders

™ Orders

Website configuration Orders Delivery Languages Instance configuration Letters templates System

$ Pricing Bank receipt

]~ Promotion General All languages versions
B Content:
B contents Minimal order cost 0.00 RUB Types of sales
ORD Sale by auction Forbid
Catalog Order number prefix ~ ORD
Local delivery is not allowed Allow
Passport data in the user profile Use
Sae
05 Users
- Used items Forbid
Payment in cash Enable B

Configuration Items temporarily out of stock Forbid
Open payment page in new window Disable TP

Items not from the Collections Selector ~ Allow
Original package Ignore

General settings

Minimum order cost in the order

There are situations when goods cost in the order is less than a certain amount, and therefore it is not financially profitable (for
example, you only deal with wholesale from 300 USD). Use "Minimum order cost in the order" not to receive orders less than the
amount you expect.


https://docs.otcommerce.com/pages/viewpage.action?pageId=16910187

Numerical value is in local currency. If the amount of goods (including delivery within China (Internal delivery), but excluding delivery
from the warehouse to the customer (External delivery)) is less than specified one, then customer will see a corresponding notification
when placing an order.

$vem~ L9~ & qwbolefelp (0°$) ~

3 Taobao o el Minimum items cost is:
100§

) Choose all @ Emptycart | @ Delete selected

Total: 8 $

Mo BO3paCTy TOHKMIT TEMNEPAMEHT A/IMHHbIN QD w

PYKaB NNaTbe XEHIIMHa BOIHA OCEHb U 3uMa 1 +=- Order cost
2020 kopeiickas HOBas Bepcus WMPUHA

npoduns cBo6OAHDIN AUKMIA ANKHE tOBKa Cost of 8%

goods:
Total weight: 043 kg
Delivery: Delivery
Price per 1 piece: 8 $ method will be selected
at checkout

Pasmep: YrusepcansHiii; EREE$33: Abpukoc;
R 19%%; BEH%: A,

Delivery: Select at order

Comments 4

Click blue dotted line to set value of minimum order cost in the order:

General

Minimal order cost %}USD
Order number prefix ORD
Passport data in the user profile Not use
Payment in cash Enable

Enter new value:

General

Minimal order cost 40dI s x
usD

Order number prefix ORD

Passport data in the user profile Not use

Payment in cash Enable

Save sum clicking check marked button:



General

Minimal order cost 400 - x
usD

Order number prefix ORD

Passport data in the user profile Not use

Changes will take effect immediately after saving.

Enter zero "0" and save if you decide to remove restriction on order cost. Then it will be possible to make purchases for any amount.

General
Minimal order cost a = x
ush
Order number prefix ORD
Passport data in the user profile Not use

Making orders for out-of-date product data

Goods in the basket are checked (availability, prices, etc.) during checkout.

Allowed Forbidden

Customer makes an order: Check is attempted several times, if not obtained - u ' Attempt to get up-to-date information. Cust
goods are checked and up- sed what is available omer will see an error if attempt failed.
to-date information is
collected
Order is made? Yes No
What to do next? Work with a client is in process: you can offer a An "abandoned cart" message will appear if

similar product or agree on a different price if in the = customer leaves after a failed checkout.

end there is no product or price is different. Customer will be reminded by email.

It will be possible to offer a similar product
if a Client writes to you in support.

It is used only if products could not be updated within a reasonable time: system will try to get the actual data about the product
several times. The last collected data about the product (quantity, configuration, cost, etc.) will be used if attempt failed. Any problems
with providers will prevent you from placing orders if prohibited.

Open "Configuration Orders General" section



top-test.otcommerce.com £ Support (0 / 0) @ Help

-E Orders #  Configuration . Orders
Website configuration | Orders | Delivery Languages Instance configuration Letters templates Systemn

$ LY | General | Delivery order profile Bank receipt

I- Promotion General
H Contents = q 000 RUB
Minimal order cost 0.00 Types of sales
. ; _ Sale by auction Forbid
E Catalog Orders creation with not actual item’s data
Local delivery is not allowed Allow
l'&" Users Order number prefix ORD
Used items Forbid
X Passport data in the user profile Use
I" Configuration Items temporarily out of stock Forbid
Payment in cash Disable
IEI R ltems not from the Collections Selector  Allow
leports
Open payment page in new window Disable

Find "Orders creation with not actual item's data" line

Minimal order cost 0.00 RUB

Orders creation with not actual item's data

Order number prefix ORD
Passport data in the user profile Use
Payment in cash Dizable

Select from drop-down list: you need to allow or disallow this option.

General

Minimal order cost 0.00 RUB

Orders creation with not actual item’s datg = Allow W x
Disallow

Order number prefix —

Passport data in the user profile Use

Payment in cash Disable

Save choice clicking checkmark button



General

Minimal order cost 0.00 RUB
|
QOrders creation with not actual item’s data =~ Allow v I x
Disallow —
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Disable

Changes take effect immediately. You can change your choice at any time.

Order prefix
It is necessary for identification of your orders by shipping company. Consists of 3 characters of the Latin alphabet. ORD by default.

Click blue dotted line to change value:

General

Minimal order cost 0uUsD
Order number prefix OEDD
Passport data in the user profile Not use
Payment in cash Enable

Enter new value:
Minimal order cost 0usb
Order number prefix
TsT[ x o
Passport data in the user profile Not use

Save new value, clicking check marked button



Minimal order cost ousD
Order number prefix
TST x <
Passport data in the user profile Not use
Changes will take effect immediately after saving.
(D Recomendation
We recommend leaving this default value.
Reset button to default value
General
Minimal order cost 0usD
Order number prefix
TST x| ¢
By default
Passport data in the user profile
Payment in cash Enable

Delivery
Prici City
ricing
All v
Promotion
Provider
Content:
ontents Al o

Apply

Catalog

By orders By goods

Configuration

£ With selected

Reports

Plugins () |TST-0000000003 | 13.04.15

3:12:55

[ | Order number Creation date ~ [o]

rder status v

Posted

[ Completed
() Cancelled

Select all / Clear all

Sum
Items

(Paid in)
Posted: 1 91.00 8

(91.00$)




This order number is also available to customer in his personal account.

Passport data in user profile (Box version 1.12.1 and higher)

General
Minimal order cost 0.00 USD
Order number prefix ORD
Passport data in the user profile Not use
Payment in cash Enable

General
$ Pricing
Minimal order cost 0.00UsD
[~ Promotion Order number prefix QR:\
T Passport data in the user profile Not use
l Contents

Payment in cash

Catalog

Open payment page in new window P,?a,bi‘?,
20°
s sers
.. peks Original package Ignore
}' Configuration Order Insurance (el

Skip reordering

[shal] Reports

Hide money output

ﬁ Plugins

Hide selection page weight (ordering) ~ Hide

Hide delivery options (ordering)

User profile

User profile settings

Last name Name of profile field
First name State of profile field Disabled
Viiddle name

Hide Middle name (Box version 1.11.1 and lower)

@ Customer data setting will be on the same page, but lower in “User Profile” block if Box version is 1.12.1 and higher

£4 Support (0 / 0)

General Glear cache lfauld All languages versions

Minimal order cost 0.00UsD Types of sales

Sale by auction Forbid
Order number prefix ORD et




You can hide customer's middle name in personal account, when placing an order, when registering if it is not used when sending an
order. This will make checkout and registration a little easier for customer.

$vem~ L9~ 8 owbolefelp (0$) ~
=+ (Q Search among 800.000.000 goods from China i) Taobao  ~
=
Home / Account
FORMATIC General information
ORDERS
ACCOUNT - N
PROFILE ) IVANOV IVAN IVANOVICH ( ) RECIPIENT INFORMATION
SUPPORT SERVICE — —
Account number: Delivery address:
1403153 125000, Russian Federation, Moscow,
Moskow, Samokatnaya 13
On your account: .
Recipient:
0% ’
Click blue dotted line to show (or hide) this feature:
MuHUManNEHARA CTOMMOCTL 3aKa3a 0RUB Buabi Npoaaxu ToBapos
- Mo aykuyuoHy 3anpeTute
MpeduKc kK HoMepaMm 3aKkasos IsT T
Be3 mecTHoW focTaBku Paspelwnts
CkpbiBats none OtyectBo®  [MokaselBats | T
Bly ToBaph!

Onnara Hanu4HbIMK

BDBMEHHO HENOCTYNHbIE
OTH’prBaTb ONnaTty B HOBOM OKHe B:H\H}CHMT;_

ToBapsl He 13 noabopok CenekTopa

OpL’II’l’IHaJ’\bHaH ynakoBKa

B OrpaHUueHHsIe K NoKa3y
Q0A3aTeNLHOCTE NOYTOBOTO MHAEKCA O6asarensHo

CKpbIT Ha caiTe OrpaHUYeHHEIE K NOKa3sy
CTpaxoBaHue 3aKaza

03aKa3
A Kop3uHa 1 nadpanHoe
50
BuiBO4 CpeacTs MakcumanbHoe Konu4ecTeo TOBApOB B 50
13BpaHHoM

Select necessary option from drop-down list.
Save choice clicking check marked button.

Middle name is not shown after saving if you select "Hide" option.

Payment by cash

It must be enabled if payment by cash is available on your website as well as payment systems. Then this payment method will be
offered to the customer when paying for the order.

Click blue dotted line to start using this feature (or disable):



General
Minimal order cost 0.00 USD
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Enable
Open payment page in new window Disable

Select necessary option from drop-down menu:

General
Minimal order cost 0.00 USD
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Enable e x

Enable
I_Jisz.at_)le

Open payment page in new window

Save choice clicking check marked button:

General
Minimal order cost 0.00 USD
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Disable vl E x
Open payment page in new window Disable

Changes will appear on the site immediately after saving. Your customer will see new payment option during checkout if you enabled
cash payment.

Open payment in new window

Payment system will open in a new browser window and will allow customer to deposit funds to his account without closing website.



Click blue dotted line to start using this feature (or disable):

Order number prefix ORD
Passport data in the user profile Use
Payment in cash Disable
Open payment page in new window Disable
Original package Ignore

Select necessary option from drop-down menu:

Order number prefix ORD

Passport data in the user profile Use

Payment in cash Disable

Open payment page in new window Disable v x

Original package | Disable E!

[FeTRtoTRe

Save choice clicking check marked button:

Passport data in the user profile Use

Payment in cash Disable

Open payment page in new window Enable v % x
Original package Ignore

Changes will appear on the site immediately after saving.

Original package
The option allows customer either to keep or reject goods original package.

® It is applied at checkout to all goods.
® Original packaging is sometimes removed to reduce goods weight in the order and reduce shipping cost.

Customer decides to keep original packaging or reject when he selects delivery options:



Home Calculator FAQ svam~ 0~ 8 Qwbolefelp (05)

% Save original package

Cost of goods 774
Delivery cost 274
Total weight: 0.88 kg.
Delivery: MexayHapoaHas cryx6a aocrasky China Post

SUPPORT SERVICE SERVICE CENTER ABOUT COMPANY

Help User agreement About us

Sizes quide Privacy Policy Contacts

¥N" ©2011-2021 . Powered by © OT Commerce otcommerce.com

Click blue dotted line to start using this feature (or disable):

Payment in cash Enable
Open payment page in new window Enable
Criginal package _Ig_r_w%e_

Select necessary option from drop-down menu:

Payment in cash Enable
Open payment page in new window Enable
Criginal package Offer v x
Order Insurance(%) | gﬁepr ys

Save choice clicking check marked button:

Payment in cash Enable
Open payment page in new window Enable
Original package I Offer v % b
Order Insurance(%) _(_qfw_w_g_r_}_/_)_

Changes will appear on the site immediately after saving.



sz~ LY~ 8 Qwbolefelp(09) ¥

% Save original package

Cost of goods 774
Delivery cost 274
Total weight: 0.88 kg.
Delivery: MexayHapoaHas cryx6a aocrasky China Post

SUPPORT SERVICE SERVICE CENTER ABOUT COMPANY

Help User agreement About us

Sizes quide Privacy Policy Contacts

¥ ©2011-2021 .Powered by © OT Commerce otcommerce.com

Mandatory postal code (Box version 1.11.1 and below)

{D Customer data setting will be on the same page, but lower in "User Profile" block if OT Box version is 1.12.1 and higher.

£ Support (0 / 0) © Help o Set‘ls - & SuperAdmin ™ en

i
# > Users » Customers bolefelp Clear cache LS|

Customers | Administrators Roles Settings

Customer won't be able to make an order without specifying postal code if postal code is set as required in admin panel. "Postal code"
field will be marked as required when placing an order.

Registration of the order

Delivery data

Recipient: Russian Federation Moskow Moscow Samokatnaya 13 125000 v n

Delivery method:

Delivery address *: Samokatnaya 13

|Postalcode': 125000

You can disable it if postal code is not required for making an order.

Click blue dotted line to start using this feature (or disable):



A Kondurypaus - 3akasel
™ 3akaml hurypaty

KoHCTpykuua caiita 3akasbl [ocTaska A3bIKK HacTpoiiku kmioya LllaBrioHe! nucem Cucrema

$ LleHooBpa3oBaHne

Obume  KeutaHuma B BaHk

]~ MponeukeHne 06”.',“8

“onepxatne MuHUMAanbHaR CTOMMOCTS 3akasa 0RUB Buak! Npoaaky TOBapoB

To ayKHoHy 3anpetuTb

MpeduKe K HoMepaMm 3aka3os ORD

Katanor

Be3 MeCTHOR JOCTaBKM
CkpblBaTb none OTuecTBO

Monk3oBatenu
bly ToBapb!
Onnara HanuuHLIMU BriounTs
KoHaurypauus BpemeHHO HeaOCTyNHeIe
OTKpLIBATL ONNaTy B HOBOM OKHE BuikniouuTs.
ToBapel He U3 noaBopok Cenektopa
OTueTtsl OpunruHansHas ynakoska Mpepnarate
_ _ OrpaHuyeHHsle K nokasy
0BA3aTeNLHOCTL MOYTOBOTO MHASKCA QbAazatensHo

Mnarnuol

CKpbITh Ha caiTe OrpaHN4YeHHbIe K NoKa3sy
CTpaxoBaHue 3akaza

03aka3
ﬂ KopauHa u nstpaHHoe
50
BeIBOA CPeACTB MaKkcumansHoe Konu4ecTEo TOBapos B 50
WM30PAHHOM

Select necessary option from drop-down menu.
Save choice clicking check marked button.

Changes will appear on the site immediately after saving.

Order Insurance (%)

Indicated by a number from 1 to 99.

(D BadkHo!

Customer sees final cost of delivery with insurance - insurance is added to delivery cost.

Click blue dotted line to change value:

Open payment page in new window Enable

Original package Ignore

QOrder Insurance(%)

Skip reordering

Add order insurance %:

Original package Ignore

Order Insurance(% 3@ x
Skip reordering Show

Hide money output Hide

Save choice clicking check marked button:



Original package Ignore

Order Insurance 30 ﬁ x

Skip reordering Show

Hide money output Hide

Changes will take effect immediately after saving.

Reordering

Client made an order which you have not sent yet. Customer wants to add goods into it. We recommend to show "reordering" if it is
profitable for you to reorder. Then customer will be able to add goods to his order until certain moment (for example, if the parcel is
formed in the warehouse, then reordering does not work anymore).

Customer sees "Select from the list" or "Create new order" when making an order if reordering is allowed and only "Create new order"
if reordering is forbidden:

Delivery: Belarus~ $~ &iE ¥ &~ E

& OT Commerce =, Q Search among 800.000.000 goods from China f7) Taobao -
o =

Shop

Home / Account / Orders / Registration of the order

Registration of the order

Select order /

Create new order

Select from the list

Delivery data

Click blue dotted line to change value:

Original package Ignore
Order Insurance 30
Skip reordering Show
Hide money output Hide

Select necessary option from drop-down menu:



Order Insurance(% 30

Skip reordering Show v x

Show

Hide money output

Hide selection page weight (ordering) Hide

Order Insurance(% 30
Skip reordering Skip vl @ b 4
Hide money output Hide

Hide selection page weight (ordering) Hide

Changes will take effect immediately after saving.

Hide money output

You can enable this feature if you allow deposit funds as well as money output by customer. It is profitable only in case money output
commission is beyond customer or is minimal for you. In addition, it is important to remember that if your funds are deposited /
withdrawn in one currency and you work in another, then the amount may change (and not always in your favor). You can smooth out
fluctuations influence in exchange rates using "Converter 2.0" module.

Click blue dotted line to change value:

Order Insurance(% 30
Skip recrdering Skip
Hide money output Hide

Hide selection page weight (ordernng) Hide

Skip reordering Skip
Hide money output Hide v x
Hide selection page weight (ordering) H|de

Hide delivery options (ordering) Show

Save choice clicking check marked button:


https://docs-en.otcommerce.com/pages/viewpage.action?pageId=25038203

Skip recrdering Skip

Hide money output lShow v @ x

Hide selection page weight (ordering) Hide

Hide delivery options (ordering) Show

Changes will take effect immediately after saving.

Hide selection page weight (ordering)
This setting allows customer to adjust weight order himself.

Click blue dotted line to change value:

Skip reordering Skip

Hide money output Show

Hide selection page weight (ordering) @%e

Hide delivery options (ordering) Show

Select necessary option from drop-down menu:

Skip reordering Skip
Hide money output Show
Hide selection page weight (ordering) | Hide v x

Hide delivery options (ordering)

Save choice clicking check marked button:

Skip reordering Skip

Hide money output Show

Hide selection page weight (ordering) [Show v % x

Hide delivery options (ordering) Show

Changes will take effect immediately after saving.



Hide delivery options (ordering)

This setting will help if you have several delivery options to the customer but should hide them for some reason. More flexible delivery
settings are provided by "PROdelivery" module.

Click blue dotted line to change value:

Hide selection page weight (ordering) Hide

Hide delivery options (ordering) Show

User profile

User profile settings

Select necessary option from drop-down menu:

Skip reordering Skip

Hide money output Show

Hide selection page weight (ordering) Hide

Hide delivery options (ordering) Show v x

User profile WFI

User profile settings

Save choice clicking check marked button:

Hide selection page weight (ordering) Hide

Hide delivery options (ordering) [ Hide v @ x

User profile

Changes will take effect immediately after saving.

User profile (OT Box version 1.12.1 and higher)

Set up required profile fields for your customers.

® Last name
®* Name

® Middle name
®* TIN


https://docs-en.otcommerce.com/pages/viewpage.action?pageId=25988520

Country

City

Address

Postal code

Region

Phone

Passport number
Passport issue date
Registration address

Click necessary field from the list on the left to enable or disable field:

User profile

User profile settings

Last name Name of profile field
First nam State of profile field
Middle name Enabled and re

INN

Country code

City

Address

Postal code

Region

Phone

Passport number
Passport issue date

Registration address

You can change field title if you click it:

User profile

User profile settings

Last name Name of profile field _E[[‘_s_t name
First name State of profile field
Middle name Enabled and required

INN

Country code

Add new title and save by check marked button:



User profile

User profile settings

Last name Name of profile field

First nama: x
First name

Middle name ate of protie el

Soeel s il

INN

Country code

Select "State of profile field" to enable or disable the field:

User profile

User profile settings

Last name Name of profile field First name
First name State of profile field

Middle name _E_ﬂ..a.tzlﬁsi_@%@ﬂ&!i@é

INN

Country code

You will be offered 2 or 3 options for the field state depending on the field:
1. Disabled — customer won't see it
2. Enabled — customer will seet it but field is optional
3. Enabled and required — customer will see it and field is required

Select appropriate state of the field and save choice.

User profile

User profile settings

Last name Name of profile field First name
First name State of profile field
Middle name Enabled and require x
Disabled
|NN abled

Enabled and requir

Country code

City

All fields in this block are configured in the same way. Changes will appear on the site immediately after saving settings.



Types of sales

Sale by auction

Click "Allow" if you want to sell goods by auction (price is not fixed and depends on choice of other customers on Taobao).

We do not recommend “Allow” to purchase goods using the auction method because price is not set and can vary (it can start from 1
yuan and grow up to 1000 at the auction). However, feel free to enable this setting if your business model implies an auction.

Click blue dotted line to start using this feature (or disable):

General
Minimal order cost 0.00UsD Types of sales
) - Sale by auction Forbid

Order number prefix ORD
Local delivery is not allowed

Passport data in the user profile Use
Used items Forbid

Payment in cash Enable
Items temporarily out of stock Forbid

QOpen payment page in new window Enable

Select necessary option from drop-down menu:

Types of sales

Sale by auction Forbid v x
Local delivery is not allowed Forbid
Used items Forbid

Save choice clicking check marked button:

Types of sales

Sale by auction [ Forbid v @ x

Local delivery is not allowed Allow

Used items Forbid

Changes will appear on the site immediately after saving.

Local delivery is not allowed

Select "Allow" if you want to sell goods without local delivery. We recommend to allow as many goods are delivered free of charge.

Click blue dotted line to start using this feature (or disable):



General All languages versions

Minimal order cost 0.00uUsD Types of sales
Sale by auction
Order number prefix ORD
Local delivery is not allowed
Passport data in the user profile Use
Used items
Payment in cash Enable
. Items temporarily out of stock
Open payment page in new window Enable

Select necessary option from drop-down menu:

Types of sales

Sale by auction Forbid

Local delivery is not allowed Allow v x
Allow

Used items

ltems temporarily out of stock Forbid

Save choice clicking check marked button:

Types of sales

Sale by auction Forbid
Local delivery is not allowed Allow v x
Used items

Items temporarily out of stock Forbid

Changes will appear on the site immediately after saving.

Used items

Select "Allow" if you want to sell used goods (goods quality and the degree of wear is described by seller and may differ from expected
one).

We recommend "Forbid" to avoid unnecessary problems, because most often the wear rate and quality are overstated.

Click blue dotted line to start using this feature (or disable):

Genel’al All languages versions
Minimal order cost 0.00usD Types of sales
Sale by auction
Order number prefix ORD
Local delivery is not allowed
Passport data in the user profile Use
Used items Forbid
Payment in cash Enable
Items temporarily out of stock d
Open payment page in new window Enable
Items not from the Collections Selector
Original package Ignore

Select necessary option from drop-down menu:



Local delivery is not allowed Allow

Used items Forbid

Items temporarily out of stock Forbid E\!

Items not from the Collections Selector  Allow

Local delivery is not allowed Allow
Used items Forbid
ltems temporarily out of stock Forbid

Items not from the Collections Selector  Allow

Changes will appear on the site immediately after saving.

Items temporarily out of stock

Items temporarily out of stock on Taobao. Select “Allow” if you want to sell Items temporarily out of stock.

Click blue dotted line to start using this feature (or disable):

General
Minimal order cost 0.00UsSD
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Enable
Open payment page in new window Enable
Original package Ignore

Types of sales

Sale by auction

Local delivery is not allowed

Used items

Items temporarily out of stock

All languages versions

Local delivery is not allowed Allow

Used items Forbid

Items temporarily out of stock Forbid
Allow

Items not from the Collections Selecto

Save choice clicking check marked button:




Local delivery is not allowed Allow

Used items Forbid

Items temporarily out of stock Forbid

Items not from the Collections Selector  Allow

Restricted to be displayed Forbid

Changes will appear on the site immediately after saving.

Items not from the Collections Selector

Click blue dotted line to start using this feature (or disable):

General
Minimal order cost 0.00uUsD
QOrder number prefix ORD
Passport data in the user profile Use
Payment in cash Enable
Open payment page in new window Enable
Original package Ignore
Order Insurance 30

Types of sales

Sale by auction

Local delivery is not allowed

Used items

Items temporarily out of stock

Items not from the Collections Selector ~ Allow

Restricted to be displayed Forbid

All languages versions

Select necessary option from drop-down menu:

ltems temporarily out of stock Forbid

Items not from the Collections Selector] Allow

Forbid g

e -

Restricted to be displayed —

Hide restricted items on the website Display

Save choice clicking check marked button:

ltems temporarily out of stock Forbid

Items not from the Collections Selector | Allow

Restricted to be displayed Forbid

Hide restricted items on the website Display

Changes will appear on the site immediately after saving.




Restricted to be displayed

You decide if you sell goods restricted to be displayed or not. For example, you can restrict "Products for adults" display but allow
adding them to the cart and making an order.

Goods and categories are set in "Limitations" section.

Click blue dotted line to start using this feature (or disable):

General All languages versions
Minimal order cost 0.00 UsD Types of sales
Sale by auction Forbid
Order number prefix ORD
Local delivery is not allowed Allow
Passport data in the user profile Use T T
Used items Forbid
Payment in cash Enable
Items temporarily out of stock Forbid
Open payment page in new window Enable T T
Items not from the Collections Selector ~ Allow
Original package I:1 nore T T T
Oy e & Restricted to be displayed Fﬂiwjd
Skpleonien ik Hide restricted items on the website Display

Restricted to be displayed Forbid v x

Hide restricted items on the website Forbid Eg

Save choice clicking check marked button:

[tems not from the Collections Selector  Allow

Restricted to be displayed Forbid v @ x

Hide restricted items on the website Display

Basket and favourites

Changes will appear on the site immediately after saving.

Hide restricted items for display
This section allows not to display items added in "Limitations" section.
There are 2 options: hide and display.

Product will be semi-transparent in the product lists and message “Product is not allowed to be sold by site administration” will be
displayed in the product card if you set "Display".

“Goods are prohibited for sale by site administration” will be displayed in goods lists (in catalog and in search results) instead of goods i
f they are hidden. Product link is missing. User will be redirected if, nevertheless, he follows product link:

® to product category — if product category is known, otherwise
® to seller's goods — if seller is known, otherwise
® to home page.

Click blue dotted line to start using this feature (or disable):


https://docs.otcommerce.com/display/OTENGLISHDOCS/Limitations
https://docs.otcommerce.com/display/OTENGLISHDOCS/Limitations

General

Minimal order cost 0.00usD
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Enable
Open payment page in new window Enable
Original package Ignore

Order Insurance(% 30

Skip reordering Skip

Hide money output Show

Types of sales

Sale by auction

Local delivery is not allowed

Used items

Items temporarily out of stock

Items not from the Callections Selector

Restricted to be displayed

Hide restricted items on the website

Display

Basket and favourites

All languages versions

Select necessary option from drop-down menu:

Restricted to be displayed Forbid

Hide restricted items on the website

Display

Hide
Display

Basket and favourites

Maximum item count for the favorites 1000

Maximum item count for the cart 1000

Save choice clicking check marked button:

Restricted to be displayed Forbid

Hide restricted items on the website Display

Basket and favourites

Maximum item count for the favorites 1000

Changes will appear on the site immediately after saving.

Basket and favorites




General All languages versions

Minimal order cost 0.00usD Types of sales
Sale by auction Forbid
Order number prefix ORD T
Local delivery is not allowed Allow
Passport data in the user profile Use T T
Used items Forbid
Payment in cash Enabe T
Items temporarily out of stock Forbid
Open payment page in new window Enabe 0 UEEEEEEEREEEEE e
Items not from the Collections Selector ~ Allow
QOriginal package 7\97‘710!797 ,,,,,,,,
Crieisliay =2 & Restricted to be displayed Forbid
Solieaeln Sk Hide restricted items on the website Display
D@L S Basket and favourites
Hide selection page weight (ordering) ~ Hide Maximum item count for the favorites 1000
Maximum item count for the cart 1000
Hide delivery options (ordering) Hide
Weight which will be setted by default
User profile
Default weight 0
L User profile setfinas

Maximum number of items in favorites

It is important not to overload pages with information for website efficiency. For example, it may happen that customer won't be able
to open a page with favorite goods (for example, if there are more than 1000 of them, it depends on which server your site is located.
After all, the more products the slower your website pages load. Customer can cancel purchase if it takes much time to load page). We
recommend limiting number of goods in your favorites to avoid this problem.

Click blue dotted line to set necessary value:

Basket and favourites

Maximum item count for the favorites 1{%]0
Maximum item count for the cart 1000

Weight which will be setted by default

Default weight 0

Notification about abandoned cart Not enabled

Set necessary value (recommended value is 1000 or less. The more goods - the slower page loads):



Basket and favourites

Maximum item count for the favorites 50% s x
Maximum item count for the cart 1000

Weight which will be setted by default Vendor's weight

Default weight 0

Save necessary value clicking check marked button:

Basket and favourites

Maximum item count for the favorites 500 = x
Maximum item count for the cart 1000

Weight which will be setted by default Vendor's weight

Default weight 0

Maximum number of items in shopping cart

We recommend limiting number of products in shopping cart (for example, not more than 1000, it depends on which server your site is
located. After all, the more products the slower your website pages load. Customer can cancel purchase if it takes much time to load
page). Besides, limiting items in the cart often efficiently helps operator who processes the order.

Click blue dotted line to set necessary value:

Basket and favourites

Maximum item count for the favorites 1000

Maximum item count for the cart 1000

Weight which will be setted by default Vendor's weight
Default weight 0

Set necessary value (recommended value is 1000 or less. The more goods - the slower page loads):



Basket and favourites

Maximum item count for the favorites 1000

Maximum item count for the cart 1[}{@: S x

Weight which will be setted by default

Default weight 0

Save necessary value clicking check marked button:

Basket and favourites

Maximum item count for the favorites 1000

Maximum item count for the cart 1000 =+ x

Weight which will be setted by default

Default weight 0

Weight which will be set by default

This setting controls weight priority. Different weight will be set if selected weight is not set for an item.1 kg will be set if both weights

are unknown.

That is there are three options for displaying weight in the cart:
® Vendor's weight (real)
* Approximate weight
® Absense of weight (zero)

Table will clearly show difference in setting.

Item Vendor's weight (real) Approximate weight
Selecte
d item PUMA Hummer official authentic same paragraph PUMA Hummer official authentic :
has .
vendor the same paragraph Muller shoes Bari 371318 the same paragraph Muller shoes
vf/eight shoe size: 35.5; Color Classification: Black-white-01; shoe size: 35.5; Color Classification: Bl

and % 80355, MES% BE-0-01
approx -

imate == = Price per 1 piece: 53 %
weight
Delivery: Select at order

Comments +

Code:

Vendor:

Category:
| Weight (in kg.):

#19:35.5; men® Bae-g-0
Price per 1 piece: 53 %
Delivery: Select at order

Comments +

Code:
Vendor:

Category:

Weight (in kg.):




Selecte
d item
has
only
approx
imate
weight
withou
t
vendor
's
weight

Selecte
d item
does
not
have
weight
at all:
neither
vendor
's nor
approx
imate

PUMA Hummer official authentic same paragraph
the same paragraph Muller shoes Bari 371318

shoe size: 35.5; Color Classification: Black-white-01;

E$13: 355, BenX E2e-0-0,

Price per 1 piece: 53 $
Delivery: Select at order

Comments_+

Code:
Vendor:

Category:

Weight (in kg.):

PUMA Hummer official authentic !
the same paragraph Muller shoes

shoe size: 35.5; Color Classification: Bl

#hg: 35.5; @M% 2E-0-01;

Price per 1 piece: 53 %
Delivery: Select at order

Comments +

Code:
Vendor:

Category:

Weight (in kg.):

PUMA Hummer official authentic same paragraph
the same paragraph Muller shoes Bari 371318

shoe size: 35.5; Color Classification: Black-white-01;

15 35.5; s BEa-[-0l

Price per 1 piece: 53 %

Delivery: Select at order

Comments =+

Code:

Vendor:
Category:
Weight (in kg.):

PUMA Hummer official authentic ¢
the same paragraph Muller shoes

shoe size: 35.5; Color Classification: Bl

§3: 35.5; MR BE-0-01

Price per 1 piece: 53§

Delivery: Select at order

Comments +

Code:

Vendor:
Category:
Weight (in kg.):

Click blue dotted line to set default weight:

Basket and favourites

Maximum item count for the favorites

Maximum item count for the cart 1000
Weight which will be setted by default Vendor's weight
Default weight 0

Notification about abandoned cart

Not enabled

Select necessary value in drop-down menu:



Basket and favourites

Maximum item count for the cart

Default weight

Notification about abandoned cart

Abandoned cart notification delay

Maximum item count for the favorites

LAl

AL

Weight which will be setted by default

Vendor's weight v

Vendor's weight
ADProxi dle =i

Absense of weight (z&0)

Not enabled

Save choice clicking check marked button:

Basket and favourites

Maximum item count for the favorites

Maximum item count for the cart

Weight which will be setted by default

Default weight

Notification about abandoned cart

L

L

Vendor's weight vl %

L

Not enabled

Default weight

This weight is used if there is no exact or approximate value.

Click blue dotted line to set default weight:

Basket and favourites

Maximum item count for the cart

Maximum item count for the favorites 1000

1000

Weight which will be setted by default Vendor's weight

Default weight

Abandoned cart notification delay

Select necessary value in drop-down menu:




Basket and favourites

Maximum item count for the favorites 1000

Maximum item count for the cart 1000

Weight which will be setted by default

Default weight
Notification about abandoned cart Not enabled
Abandoned cart notification delay 1

Save choice clicking check marked button:

Basket and favourites

Maximum item count for the favorites 1000

Maximum item count for the cart 1000

Weight which will be setted by default

Default weight 0.50 % x

Notification about abandoned cart Not enabled

Abandoned cart notification delay 1

Notification about abandoned cart

There is “Notification about abandoned cart” option to remind customer by email on left goods in the shopping cart and push him to
make an order on your website.

However, it is better to carefully consider this setting if you have wholesale customers or offices (when orders are added piece by piece
once a week during the month and sent at the end of the month) not to irritate the customer (rather all he already remembers that he
has a basket waiting in the wings).

But this reminder will come in handy for young people and housewives.



General
Minimal order cost 0.00USD
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Enable
Open payment page in new window @  Enable
Original package Ignore
Order Insurance(% 30
Skip reordering Skip
Hide money output Show

Hide selection page weight (ordering) ~ Show

Types of sales

Sale by auction

Local delivery is not allowed

Used items.

Iterns temporarily out of stock

Items not from the Collections Selector

Restricted to be displayed

Hide restricted items on the website

Basket and favourites

Maximum item count for the favorites

Maximum item count for the cart

All languages versions

i

[Feiind]

i

Allow

i

Display

Hide delivery options (ordering) Hide
Weight which wil be setted by default
User profile
Default weight 050
User profile settings Notification about abandoned cart Not enabled
3 Name of profil field First name
Lestname S Abandoned cart nofification delay 1
First name State of profile field Enabled and required
Notfication about cart ready for clearance  Not enabled
Middle name

Click blue dotted line:

Basket and favourites

Maximum item count for the favorites

Maximum item count for the cart

Weight which will be setted by default

Default weight

1000

1000

Vendor's weight

INotificatiDn about abandoned cart

Kﬁanaonea caFf I"IOIIIICEHIOI"I delay

Notification about cart ready for clearance

Not enabled

Select necessary value from drop-down menu:




Basket and favourites

Maximum item count for the favorites

Maximum item count for the cart

Weight which will be setted by default

Default weight

ey

LH0

Notification about abandoned cart

Not enabled

Abandoned cart notification delay

Not enabled

Notification about cart ready for clearance

Not enabled

Save necessary value clicking check marked button:

Default weight

Notification about abandoned cart

Abandoned cart notification delay

Notification about cart ready for clearance

050

[ Not enabled

Not enabled

Abandoned cart notification delay

This field defines number of days (days) since the last change of the

uncompleted order reminder.

cart until the moment an email will be sent to the customer with

General
Minimal order cost ‘;33 usD
Order number prefix ORD
Passport data in the user profile Use
Paymentin cash Enable
Open payment page in new window &  Enable
Original package Ignore
Order Insurance(% 30
Skip reordering Skip
Hide money output Show

Hide selection page weight (ordering) ~ Show

Hide delivery options (ordering) Hide

User profile

User profile settings

Last name Name of profile field
First name State of profile ield
Viddle name

Types of sales

Sale by auction

Local delivery is not allowed

Used items.

Items temporarily out of stock

Items not from the Collections Selector

Restricted to be displayed

Hide restricted items on the website

Basket and favourites

Maximum item count for the favorites

Maximum item count for the cart

Weight which will be setted by default

Default weight

Notification about abandoned cart

Al languages versions

ol

Display

Abandoned cart notification delay

Notification about cart ready for clearance

Click blue dotted line to set necessa

ry value:



Notification about abandoned cart Not enabled

Abandoned cart notification delay @

Notification about cart ready for clearance  Not enabled

Cart ready for clearance notification delay 5

Add necessary value (or use a special slider to increase or decrease number in the window by clicking):

Notification about abandoned cart Not enabled

Abandoned cart notification delay I S x

Notification about cart ready for clearance  Not enabled

Cart ready for clearance notification delay 5

Save necessary value clicking check marked button:

Notification about abandoned cart Not enabled

Abandoned cart notification delay 2

o
x

Notification about cart ready for clearance  Not enabled

Cart ready for clearance notification delay 5

Notification about cart ready for clearance

This option enables email notifications about clearing the cart. It is recommended to empty the cart (not to waste website resources
because you have to pay for used space) after some time if shopping cart is abandoned. You can send notification to customer to give
him the last chance to place an order before removing items from the cart.



General

Minimal order cost 0.00 USD
Order number prefix ORD
Passport data in the user profile Use
Payment in cash Enable
Open payment page in new window @ Enable
Original package Ignore

Order Insurance(% 30

Skip reordering Skip

Hide money output

Hide selection page weight (ordering)

Hide delivery options (ordering) Hide

User profile

User profile settings

Last name Name of profile field Firstname
First name State of profie field ‘Enabled and required
Middle name

Types of sales

Sale by auction

Local delivery is not allowed

Used items.

Items temporarily out of stock

Items not from the Collections Selector

Restricted to be displayed

Hide restricted items on the website

Basket and favourites

Maximum item count for the favorites

Maximum item count for the cart

Weight which will be setted by default

Default weight

Notification about abandoned cart

Abandoned cart notification delay

All languages versions

[FeiiTs]

Notification about cart ready for clearance

Click blue dotted line to enable or disable notification:

Abandoned cart notification delay

Notification about cart ready for clearance

e rEAE

Cart ready for clearance notification delay

Max delay before cart is cleared

60

Select necessary value from drop-down menu:

Abandoned cart notification delay 2

Notification about cart ready for clearance | Not enabled

Enabled

Not enabled

Cart ready for clearance notification delay ™2

Max delay before cart is cleared 60

& -

Save choice clicking check marked button:




Abandoned cart notification delay 2

Notification about cart ready for clearance | Not enabled v x

=

Cart ready for clearance notification delay 5

Max delay before cart is cleared 60

Cart ready for clearance notification delay

Number of days from the last change in the cart until an email is sent to the customer that the cart will be cleared.

Click blue dotted line to set necessary value:

User profile Weight which will be setted by default Vendor's weight
Default weight 0.50
User profile settings
Notification about abandoned cart Not enabled
Last name Name of profile field
Firet First name Abandoned cart notification delay 2
irst name

State of profile field

Middle name Notification about cart ready for clearance ~ Not enabled
Enablsdiardieqinsd
INN
Cart ready for clearance notification delay |
Country code
City -
Max delay before cart is cleared 60
Address
Postal code

Add necessary value (or use a special slider to increase or decrease number in the window by clicking):

Notification about cart ready for clearance ~ Not enabled

Cart ready for clearance notification delay | 3 Tk x

Max delay before cart is cleared 60

Save necessary value clicking check marked button:



Notification about cart ready for clearance ~ Not enabled

Cart ready for clearance notification delay | 3 S % x

Max delay before cart is cleared 60

Delay before cart is cleared

Number of days from the last change in the cart before it's cleared. This value is the same for all sites — 60 days. It's not edited.

Basket and favourites

Maximum item count for the favorites 1000

Maximum item count for the cart 1000

Weight which will be setted by default Vendor's weight
Default weight 0.50
Notification about abandoned cart Not enabled
Abandoned cart notification delay 2

Notification about cart ready for clearance ~ Not enabled

Cart ready for clearance notification delay

{en

Max delay before cart is cleared 60
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